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Abstract

Settlement and population growth in the last hundred years have turned waste removal from the place
of residence into a problem and even a crisis. For this reason, effective measures and strategies in
waste management have a significant contribution to the preservation and health of the environment.
Therefore, the current research was conducted with the aim of analyzing the effect of Attitude,
Subjective Norm, and Perceived Behavioral Control on the behavior of sustainable waste
management through Waste Management Intention among the employees of Mashhad Municipality.
This research is applied in terms of purpose and descriptive-survey in terms of nature. The statistical
population of the research is 146 employees of Mashhad region 5 municipality. The sample size of
the research was determined based on Cochran's formula and using simple random sampling method
of 108 people. The data collection tool in this research is the standard questionnaire of Munyandi et
al. (2021) and the standard research questionnaire of Ariani and Riri (2020). Cronbach's alpha
coefficient was used to check the reliability of the questionnaire, and the values obtained for
Cronbach's alpha confirm the reliability of the questionnaire. Also, the validity of the questionnaire
was done using confirmatory factor analysis. Data analysis was done by structural equation modeling
method and using SmartPLS and SPSS software. The results showed that Attitude has a significant
effect on Waste Management Intention in Mashhad Municipality. Subjective Norm and Perceived
Behavioral Control have a significant effect on Waste Management Intention in Mashhad
Municipality. Also, Waste Management Intention has a significant effect on sustainable waste
management behavior in Mashhad city municipality. Also, the mediating role of Waste Management
Intention was confirmed.

Keywords: Attitude, Subjective Norm, Perceived behavioral control, Waste management behavior, Waste
management intention
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